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Health and Human Services Department

TO: Board of Supervisors

FROM: Jennifer Vasquez, Director
Jamie Bartolome, Deputy Director
Health and Human Services Department

SUBJECT: Approve agreement with Adventist Health and Rideout
DATE: April 22, 2025

NUMBER: 188/2025

Recommendation

Approve agreement with Adventist Health and Rideout for the Enrollment Specialist position for the
term of March 1, 2025 through June 30, 2026.

Background

Medi-Cal members have access to services that go beyond the doctor’s office or hospital and addresses
all physical and mental health needs. HHS has partnered with the local hospital to assist community
members with applying for programs such as Medi-Cal, CalFresh, and CalWORKSs. Since the program
began in June 2024, the embedded Enrollment Specialist has received approximately 700 referrals,
submitted over 100 applications, and restored medical coverage for over 230 individuals.

The purpose of this Agreement is to continue to provide assistance to members of the community with
applying for or restoring programs at time of need. These services include but are not limited to:

e Assist individuals to complete and submit applications for Medi-Cal, CalFresh and CalWORKSs
programs

e Assist individuals to complete redeterminations to keep Medi-Cal, CalFresh and CalWORKSs
benefits active

e Provide help with submitting required verification and documents

e Actas a liaison with HHSD
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This partnership has allowed for HHSD and Adventist Health and Rideout to provide a more convenient
way for community members to access HHS services directly at the hospital.

Committee

The Human Services Committee was bypassed as this is a routine request with no General Fund impact.

Fiscal Impact

Budget
e Included in FY 2025-26 Budget Appropriation

Total Projected
e $93,812 for March 1, 2025 to June 30, 2026
Source of Funds

e Non-General Fund $93,812 State and Federal Funding
o Medi-Cal Program
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