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Resolution 2017-360

Resolution Authorizing Professional Services Agreement with General Information
Services (GIS) to Provide Background Screening Services for the Minneapolis Park
and Recreation Board in the Amount Not to Exceed $270,000.00 for the Period of June
1, 2018 to May 31, 2020

Whereas, The Minneapolis Park & Recreation Board (MPRB) is the steward of Minneapolis
Parks and Recreation systems and is responsible for the management of the Minneapolis park
and recreation system;

Whereas, The MPRB Code of Ordinances, Chapter 1, establishes the general provisions
governing conduct in the Minneapolis Park & Recreation system;

Whereas, The MPRB’s current Professional Services Agreement with Verified Credentials for will
expire on May 31, 2018;

Whereas, The MPRB posted a Request for Proposal (RFP) on September 19, 2017 seeking
qualified Background Screening Service Providers to provide background screening services for
pre-employment of candidates, current employees, current and new volunteers and current
and new contractors;

Whereas, The MPRB received proposals from 15 Background Screening Service Providers and
completed an analysis of the proposals based on specifications included in the RFP;

Whereas, Staff assembled a committee to interview and evaluate the presentations of four
Background Screening Services Providers on November 2, 2017 and compared services and

software capabilities;

Whereas, Staff completed reference checks for the top candidate and received favorable
recommendations;

Whereas, Staff is recommending changing Verified Credentials to General Information Services
(GIS) effective June 1, 2018;

Whereas, The estimated cost for securing these services is expected to be $270,000.00 for the
period of June 1, 2018 to May 31, 2020.

Whereas, the contract will be funded through the Human Resource Department budget; and
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Whereas, This resolution supported by the MPRB 2007-2020 Comprehensive Plan, which values
Safety and the ability to “work safely to support a thriving work environment and an
outstanding work experience for visitors”;

RESOLVED, That the Board of Commissioners approve the Professional Services Agreement
General Information Services (GIS) to provide background screening services for the
Minneapolis Park and Recreation Board in the amount not to exceed $270,000.00 for the
period of June 1, 2018 to May 31, 2020; and

RESOLVED, That the President of the Board and Secretary to the Board are authorized to take
all necessary administrative actions to implement this resolution.
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TO: Minneapolis Park and Recreation Board

FROM: Mae Brooks, Director, Human Resources

DATE: November 29, 2017

SUBJECT: Resolution Authorizing Professional Services Agreement with General Information

Services (GIS) to Provide Background Screening Services for the Minneapolis Park and
Recreation Board in the Amount Not to Exceed $270,000.00 for the Period of June 1,
2018 to May 31, 2020

BACKGROUND

The Minneapolis Park and Recreation Board (MPRB) currently utilizes the services of Verified
Credentials, Inc. for background screening services. This Professional Services Agreement is
scheduled to expire on May 31, 2018. A Request for Proposal (RFP) was posted on September
19, 2017 seeking proposals for the professional services of a company to provide background
screening services for pre-employment of candidates, current employees, current and new
volunteers and current and new contractors for the term of two (2) years, commencing on June
1, 2018 with a renewal option of three (3) additional one (1) year terms (Attachment A). This
action considers entering into a professional services agreement with General Information
Services (GIS) for these services.

The MPRB received 15 proposals in response to the issued RFP. Proposals were evaluated
based on the specifications included in the RFP. Staff assembled a six-member committee
consisting of multiple MPRB stakeholders from Human Resources, Community Outreach, and
Youth Development to interview and evaluate the presentations of four (4) Background
Screening Services Providers. The presentations were held at MPRB on November 2, 2017.

General Information Services (GIS) was one of the respondents to the RFP (Attachment B). The
Committee recommends entering into a Professional Services Agreement for the term of two
(2) years for the Period of June 1, 2018 to May 31, 2020 with GIS, with a renewal option of
three (3) additional one (1) year terms. GIS is a preferred vendor of the Minnesota’s
Cooperative Purchasing Venture (CPV). The CPV was established by Minn. Stat. § 16C.03, subd.
10, that allows eligible entities to purchase goods, certain services and utilities from contracts
established by the Office of State Procurement (OSP) for Minnesota state agencies. MPRB is
eligible to purchase services through the CPV. In addition to this competitive pricing, GIS offers:

e 24/7 customer service for candidates
e Mobile-friendly website
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e User-friendly website for candidates to navigate easily
e Additional reporting features and capabilities

e System capable of documenting all decisions

e All release forms stored electronically

10.2

e Self-service entry of private information that can be configured to meet the needs of the

MPRB
e Enhanced confidentiality of private information
e Compatible with NeoGov Applicant Tracking System

RECOMMENDATION

Staff recommends the Board of Commissioners approve the Professional Services Agreement
General Information Services (GIS) to provide background screening services for the
Minneapolis Park and Recreation Board in the amount not to exceed $270,000.00 for the

period of June 1, 2018 to May 31, 2020.

This action is supported by the following value statement in the MPRB 2007-2020

Comprehensive Plan.

Value: Work safely to support a thriving work environment and an outstanding

park experience for visitors.

ATTACHMENTS:
° Attachment A - MPRB Background Screening Services RFP Sept 2017 (PDF)
° Attachment B - GIS RFP Response to MPRB (PDF)

Prepared By: Amy Radtke,, Human Resources

Review:

Mae Brooks Completed 11/14/2017 3:14 PM

Jennifer Ringold Completed  11/14/2017 5:41 PM

Jayne Miller Completed 11/19/2017 8:57 PM

Minneapolis Park and Recreation Board Pending 11/29/2017 5:30 PM
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