7.6

Resolution 2016-347

Resolution Amending Professional Services Agreement # C-36940 with Verified
Credentials to Extend Contract End Date to May 21, 2018 and Increase Contract
Amount by $205,500.00 for a New Not to Exceed Total of $731,879.00

Whereas, The Minneapolis Park & Recreation Board (MPRB) is authorized to contract with
public and private entities in the performance of its functions;

Whereas, The Board of Commissioners passed Resolution 2015-366 on December 16, 2015
which amended Verified Credentials (C-36940) to extend the contract end date to December
31, 2016;

Whereas, Verified Credentials has provided all background checks of prospective and current
employees, volunteers and selected contractors;

Whereas, Verified Credentials has provided this service and improved the background check
processing time so that 95 percent of all background checks are completed within one to one
and half business days;

Whereas, Staff recommends continuing this service with Verified Credentials; and

Whereas, This resolution is supported by the MPRB 2007-2020 Comprehensive Plan, which
envisions “A safe place to play, celebrate, contemplate, and recreate;”

RESOLVED, That the Board of Commissioners approve Amendment #2 with Verified Credentials
contract #C-36940 to extend the contract end date to May 21, 2018 and increase the contract
amount by $205,500.00 for a new not to exceed total of $731,879.00; and

RESOLVED, That the President of the Board and Secretary to the Board are authorized to take
all necessary administrative actions to implement this resolution.
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7.6

TO: Minneapolis Park and Recreation Board

FROM: Mae Brooks, Director, Human Resources

DATE: December 21, 2016

SUBJECT: Resolution Amending Professional Services Agreement # C-36940 with Verified

Credentials to Extend Contract End Date to May 21, 2018 and Increase Contract Amount
by $205,500.00 for a New Not to Exceed Total of $731,879.00

BACKGROUND

Verified Credentials has provided all background checks of prospective and current
employees, volunteers and selected contractors for the Minneapolis Park and Recreation
Board (MPRB) since May 22, 2013. On December 16, 2015, the Board of Commissioners
passed Resolution 2015-366 authorizing the Human Resources Department to extend
Professional Services Agreement #C-36940 with Verified Credentials to a new expiration date
of December 31, 2016. This action considers extending the contract date through May 21,
2018 and adding $205,500 to the contract.

From January 1, 2016 to November 16, 2016, they have screened 3,420 people for an
average cost of $29.68 per person. Over the past couple of years approximately 4,000
background checks have been completed annually. During this 17 month amendment,
several peak periods of seasonal hiring would occur. Therefore, enough funding to
accommodate these peak periods is requested.

Verified Credentials is a local vendor. MPRB staff is familiar with the vendor services and
reporting capabilities and have been very satisfied with the level of customer service
provided by the Verified Credentials team. Prior to 2018, staff will revisit background check
vendor options.

Funding for this contract is included in the Human Resources Department budget.

RECOMMENDATION
Staff recommends approving Amendment #2 to Verified Credentials contract (C-36940) to
extend the contract end date to May 21, 2018, and increase the contract amount by

$205,500.00 for not to exceed a total of $731,879.00.

This action is supported by the following vision and goal statements in the MPRB 2007-2020
Comprehensive Plan.
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7.6

Vision Theme 4: A safe place to play, celebrate, contemplate, and recreate
Goal: Residents, park visitors, and staff make safe choices in the parks.

Goal: Parks are safe and welcoming by design.
Goal: Communities, public and private partners, and staff cooperate to promote

safety.

Prepared By: Mae Brooks, Director, Human Resources, Human Resources
Review:

Mae Brooks Completed 12/08/2016 3:08 PM

Jennifer Ringold Completed  12/08/2016 9:01 PM

Jayne Miller Completed 12/11/2016 4:25 PM

Minneapolis Park and Recreation Board Pending 12/21/2016 5:00 PM
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