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Park & Recreation Board

Resolution 2026-119

RESOLUTION AUTHORIZING AMENDMENT NO. 2 TO AGREEMENT C-44294 WITH THE CITY OF
MINNEAPOLIS FOR 911/EMERGENCY SERVICES CALL-TAKING, DISPATCH, AND COMPUTER
AIDED DISPATCH SERVICES AND SUPPORT FOR AN ADDITIONAL FEE OF $138,630 THROUGH
DECEMBER 31, 2028, FOR A NEW TOTAL AMOUNT NOT TO EXCEED $408,173.62

Whereas, The Minneapolis Park & Recreation Board (MPRB) is the steward of Minneapolis parks;

Whereas, MPRB is authorized to contract with public and private entities in the performance of
its functions;

Whereas, MPRB Park Police Department relies on the City of Minneapolis for emergency
communications, including 911/emergency services call taking, dispatch services, and computer
aided dispatch technology and support in order to police the parks;

Whereas, On September 12, 2018, the Board of Commissioners approved Resolution 2018-283,
a resolution approving a four-year agreement (C-44294) with the City of Minneapolis for
emergency communications, including emergency call taking, dispatch services, and computer
aided dispatch technology, support, and related services;

Whereas, On December 6, 2023, the Board of Commissioners approved Resolution 2023-242, a
resolution approving Amendment 1 and authorizing a three-year extension of the agreement (C-
44294);

Whereas, The services provide by the City of Minneapolis have served the Park Police
Department well;

Whereas, The prevailing agreement with the City of Minneapolis expired on December 31, 2025;

Whereas, The MPRB desires to amend and extend the agreement with the City of Minneapolis;
and

Whereas, This resolution is supported in Parks for All, the MPRB Comprehensive Plan 2021-2036,
which envisions in Goal 4 to “Work from our strengths and determine our role in partnerships;”

RESOLVED, That the Board of Commissioners authorizes Amendment 2 to agreement C-44294
with the City of Minneapolis for 911/emergency services and support for an additional fee of
$138,630 through December 31, 2028, for a new total not to exceed $408,173.62; and
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RESOLVED, That the President of the Board and Secretary to the Board are authorized to take all
necessary actions to implement this resolution.
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TO: Minneapolis Park and Recreation Board
FROM: Alfred Bangoura, Superintendent
DATE: June 17, 2026

SUBIJECT: RESOLUTION AUTHORIZING AMENDMENT NO. 2 TO AGREEMENT C-44294 WITH
THE CITY OF MINNEAPOLIS FOR 911/EMERGENCY SERVICES CALL-TAKING,
DISPATCH, AND COMPUTER AIDED DISPATCH SERVICES AND SUPPORT FOR AN
ADDITIONAL FEE OF $138,630 THROUGH DECEMBER 31, 2028, FOR A NEW
TOTAL AMOUNT NOT TO EXCEED $408,173.62

BACKGROUND

This amendment would extend the prevailing agreement with the City of Minneapolis for
emergency communication services and support through 2028. The charge-back fees to the City
of Minneapolis in 2026 are $44,949.00, in 2027 are $46,039.00, and in 2028 are $47,642.00
(Attachment A).

The City of Minneapolis operates the Minneapolis Emergency Communications Center (MECC),
which provides call-taking, dispatch, and computer aided dispatch (CAD) services for police, fire,
and emergency medical services within Minneapolis. MECC also has capabilities to communicate
and coordinate emergency services beyond Minneapolis, if required.

The Minneapolis Park and Recreation Board (MPRB) has no emergency communications center
for call-taking and dispatching of Park Police personnel. The services provided by the City of
Minneapolis MECC to the Park Police Department have been satisfactory and are essential for
Park Police operations.

The current agreement with the City of Minneapolis expired on December 31, 2025. This
amendment would extend the agreement through 2028.

The fees associated with the agreement are included in the Park Police Department’s allocation
within the Superintendent’s Recommended Budget.

This agreement has been reviewed and approved by legal counsel.
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PREVIOUS BOARD ACTIONS

September 12, 2018 Resolution 2018-283: Resolution approving the agreement (C-44294) with
the City of Minneapolis for emergency call-taking, dispatch, and computer
aided dispatch services for a fee of $33,808 in 2019, $34,822 in 2020,
$35,866 in 2021, $36,942 in 2022, and a $10,000 allowance for potential
future additional equipment, for a total not to exceed $151,438.00 for the
four years.

December 6, 2023 Resolution 2023-242: Resolution approving Amendment 1 to the
agreement (C-44294), extending services through December 31, 2025, for
an additional fee of $128,105.62

RECOMMENDATION

Staff recommend that the Board of Commissioners authorize Amendment 2 to agreement C-
44294 with the City of Minneapolis for 911/emergency services and support for an additional fee
of $138,630 through December 31, 2028, for a new total not to exceed $408,173.62.

This action is supported by the following goals and strategies in Parks for All, the MPRB
Comprehensive Plan 2021-2036.

Goal: Strategy:
04. Work from our strengths and
determine our role in partnerships

Attachments:

Attachment A — Amendment #2 to Contract Number C-44294
Attachment B — C-44294 — Amendment #2 - Attachment #1
Attachment C — Resolution 2018-283

Attachment D — Contract Number C-44294

Attachment E — Resolution 2023-242

Attachment F — Amendment #1 to Contract Number C-44294
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